Terms and conditions for all Cross-border Information (London) Ltd’s (CbI)
Academic/not-for-profit sector subscriptions
Company information
Cross-border Information (London) Ltd is a company registered in England
Company Registration Number: 07655147
VAT Registration Number: 114 8313 39
Directors: JJ Marks, JM Ford, JD Hamilton, N Carn, E Gillespie.
Registered office: 19 Wellington Square, Hastings TN34 1PB, UK
Tel: +44 (0)1424 721667. Email: subscriptions@cbi-publishing.com
Copyright
All CbI’s online and offline electronic and printed content is protected by copyright. No content may be photocopied,
reproduced, retransmitted, put into a computer system or otherwise redistributed without prior written authorisation from
Cross-border Information (London) Ltd.
Data policy
CbI will not share your details with third parties. We may send you an occasional email about a new product or offer. If
you do not wish to receive such information you may opt-out at any time by emailing subscriptions@cbipublishing.com or calling us on Tel: +44 (0)1424 721667.
Disclaimer
Data and information is provided to CbI by its staff and network of correspondents through extensive surveys of sources
and published with the intention of being accurate. CbI cannot insure against or be held responsible for inaccuracies and
assumes no liability for any loss whatsoever arising from use of such data.
Payments
Online payments are made via WorldPay and are processed in £Sterling
We also accept offline payments by bank transfer and cheque, with the additional option to pay in US$ or Euros. If you
require an invoice please email subscriptions@cbi-publishing.com
Subscriptions start from the date of payment or the date of invoice. Our payment terms are 30 days. If payment is not
received in this time, the subscription will be suspended until full payment has been received.
Refunds
We do not provide mid-term refunds for subscriptions.
If a payment has been made in error, please contact subscriptions@cbi-publishing.com
Refunds are at the management’s discretion.
Academic/not-for-profit sector subscriptions
CbI offers a special annual subscription package that allows academic institutions and NGOs to subscribe to African
Energy or GSN and receive all the benefits of an unlimited user Internet licence at a fraction of the cost.
The subscription package includes institution-wide archive access to all the regular current and archived content for a
particular publication and a fortnightly emailed PDF of published content. This does not include all special reports.
The 2013 annual price is £785
Orders may be placed by emailing subscriptions@cbi-publishing.com

Detailed terms
The minimum term of a licence is 12-months.
Once ordered a licence is non-refundable.
The subscription licence covers only staff of the named licence holder – the specific entity named in the licence
application or purchase. It does not extend to the staff of sub-contractors, or partner companies/institutions.
Sharing of published content with other institutions is not permitted without prior written authorisation from CbI including inter-library loans.
Access to a publication’s archives is usually provided through the main IP address(es) of the licence holder
The licence holder has the right to distribute subscription resources to any member of staff (and in the case of academic
institutions, students) working within the departments/institution covered by the licence.
Resources published during the term of a licence may be shared on a secure intranet that can only be viewed by
staff/students of the licence holder.
At the end of the subscription term the licence holder has the right to maintain their own record of any issues published
during the term of their subscription.
Subscriptions are sold on a fair-usage basis – while customers are encouraged to use and download resources from our
archives we do monitor usage and do not permit customers to simply copy the archives onto their computer or local
intranet. Attempts to do so may result in termination of the subscription(s) in question.
The licence holder is responsible for informing the publisher of any change in IP addresses, email addresses or any other
information necessary for CbI to fulfil the terms of the subscription.

